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LIFESAVER

SEAT’s exciting new 4x4 option in the
paramedic and rapid response market
still a star
performer

SUPERB TICKS
ALL THE BOXES

A YEAR
IN VIEW

The joy of six for the
iconic Transporter

Škoda shapes up for
dog vehicle market

Looking back –
and to the future
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WELCOME
...to your quarterly Emergency
Services newsletter from
Volkswagen Group UK Ltd

TAKING STOCK AFTER
A CHALLENGING YEAR
It’s been a difficult 12 months – in more ways than one. Steve Cowell
reviews the events of 2015, and looks forward to the future...

W

ithout a doubt, 2015 was a
challenging year.
Aside from our own
internal issues (more on that in a
moment), with the new framework
now in place and the use of
collaborative tendering, we have
seen some significant changes in the
route to market across the bluelight sector, as well as new national

vehicle specifications being released
making us all look closer at our
product offerings.
We have looked closely at the
National Specifications for Response
Dog Vehicles, finding that whilst the
Octavia was a previously a strong
contender for this role, like many
other vehicles in the market place the
full requirements cannot easily be
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met without compromise. All is not
lost, as we have managed to develop
a solution on the award-winning
new ŠKODA Superb – check out
pages 6 and 7 for more details.
Work is currently under way to see
if the same can be achieved in the
Volkswagen Passat.
Our Commercial Vehicle
colleagues had a busy year too, with

P12: Flying doctors
Why an air ambulance charity
chose ŠKODA when it launched its
new Emergency Response Vehicle
(ERV) across the Thames Valley’s
three counties.

P6-7 – ŠKODA’s Superb Estate is a perfect fit
for the new dog vehicle guidelines

P10: Questions answered
The new Caddy combines all the
characteristics of a car with the versatility
of an MPV and practicality of a van.
P11: Healthy competition
SEAT has come up with an exciting
new option in the paramedic and rapid
response market with a demo version
of its 4x4 X-perience.

P12 – Thames Valley’s air ambulance
team loves its new ERV

the introduction of two new models
– the sixth generation Volkswagen
Transporter T6 and the new
Volkswagen Caddy. Both models
have been refreshed and are now
equipped with a host of new safety
features, a more refined interior
for driver comfort and convenience
while retaining all the functionality
of a commercial vehicle.
SEAT has not been standing still
either. Not only did we see the Leon
beat car on display at the NAPFM
Show, but we now have a full RRV
paramedic vehicle available within
our demo fleet. Read on for more
details.
You will all by now be aware of
the press activity surrounding the
emissions of our products, and on
behalf of our board of management
we would like to sincerely apologise
that Volkswagen Group has let down
its customers over the findings of
irregularities in testing some of the
diesel-powered vehicles we produce.
Volkswagen Group is taking this
issue very seriously and has been
working closely with the relevant
authorities to obtain approval for
our technical solutions for models
affected in Europe.
Our objective is to achieve
the applicable emission targets
without affecting engine output,

“Our objective is to
achieve the applicable
emission targets without
affecting engine output,
fuel consumption or
performance”
fuel consumption or performance.
However, as all model variants have
to be measured first, we cannot give
a final confirmation of the results
just yet.
The solutions will be deployed
as quickly as possible once they
are signed off. Our aim is to start
implementing the technical solutions
in early 2016 for 2.0 TDI engines,
followed by the different engine
types and sizes throughout the full
calendar year of 2016.
As we go to print, the potential CO2
issue (which is totally separate to the
NOx emissions testing situation) is
largely resolved. Most of the vehicles
that we reviewed did not require
any changes to published CO2 figures.
There will probably be small changes
to the published CO2 data for some
model year 2016 vehicles for future
production.
We can confirm that there will be
no changes for Audi and Volkswagen

Commercial Vehicles. No technical
solutions are needed for any of
the vehicles.
We will continue to publish any
new information as frequently as
possible and you can also check the
relevant brand websites for the
latest updates.
On a separate note, we are
now able to offer our blue-light
customers the ability to purchase
used cars directly from VWG at
discounted rates, providing yet a
further cost saving opportunity
for your fleet purchases. Feel
free to contact the Emergency
Services team direct for more
details and vehicle availability on
emergencyservicessupply
@vwg.co.uk.
All that remains is for me to thank
you for your continued support and
wish you all a successful, enjoyable
and prosperous 2016.
Steven Cowell
Technical Sales Manager

The SEAT
Leon beat
car made its
debut at the
NAPFM show
in June
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MEET THE TEAM
We’re here to give our blue-light customers a world-class service. Each member of our team is a brand
specialist, knowledgeable about the vehicles they will be discussing with you, our ordering processes
and their brands’ retailers.

Steven Cowell
Technical Sales Manager

CoRNELIA Breeden
Specialist Sales Executive

Verity Hopkinson
Specialist Sales Executive

Contact for tenders, technical and
conversion questions and servicing
information.

Responsible for managing quotations,
orders, delivery and product enquiries for
Emergency Services vehicles, specialising
in Volkswagen Commercial Vehicles.

Responsible for managing quotations,
orders, delivery and product enquiries
for Emergency Services vehicles,
specialising in ŠKODA.

Tel: 01908 548271
Email: emergencyservicessupply@vwg.co.uk

Tel: 01908 548043
Email: emergencyservicessupply@vwg.co.uk

Tel: 07983 021642
Email: steven.cowell@vwg.co.uk

BUILT TO LAST
After 65 years in the spotlight, the iconic
Transporter goes from strength to strength

T
Our network
Brand

Number
of sites

Authorised
repairer
only

Full
Retailer

Audi

130

12

118

Sara Gurney
Specialist Sales Executive

Julie Mascall
Specialist Sales Executive

VWCV

98

27

71

SEAT

138

11

127

Responsible for managing quotations,
orders, delivery and product enquiries
for Emergency Services vehicles,
specialising in SEAT and Audi.

Responsible for managing quotations,
orders, delivery and product enquiries for
Emergency Services vehicles, specialising
in Volkswagen passenger cars.

ŠKODA

158

24

134

Volkswagen

230

23

207

Tel: 01908 601144
Email: emergencyservicessupply@vwg.co.uk

Tel: 01908 601650
Email: emergencyservicessupply@vwg.co.uk

Trade Parts
Specialist (TPS)

77

Paint & Body
Repairs

185

Frontline support Aftersales
Contact for all aftersales and
technical enquiries.
Tel: 08444 778 444
Email: bluelight@vwg.co.uk

As well as the dedicated Emergency Services
team, we have a network of approved VWG
retailers providing aftersales support. To
find your nearest facility, use the dealer
locator tools on the brand websites or
contact one of the team.
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he new Transporter range has a lot to
live up to – it’s the sixth generation of
an iconic design that claims the title of
the world’s best-selling van of all time.
The Transporter has evolved through
the decades from the split windscreen and
compact shape of the original model to the
longer, sleeker design of today’s vehicles
without compromising the versatility and
flexibility that are their hallmarks.
Today’s model is packed with new features
that make it a strong contender for a role in
the blue-light fleet.
With new engines, a large load
compartment and the ability to support
a variety of customisation options, the
Transporter range puts into practice what
emergency services tell us they need.
“When Volkswagen designed the first
Transporter 65 years ago, it succeeded in
capturing the imagination of professionals

“When Volkswagen designed
the Transporter it succeeded
in capturing the imagination
of professionals across a
spectrum of services.”
across a spectrum of services with its ability
to meet their needs,” said Anthony Machin,
Product Manager Transporter and Amarok
with Volkswagen Commercial Vehicles
(VWCV). “The new Transporter continues
this tradition through innovation and the
application of modern technology.”
The new range includes the Transporter
panel van, Transporter kombi and Transporter
shuttle. Each is designed and built with
the end-user in mind, and offers flexible
load space conversion options to meet the
challenges of emergency service operations.

A new generation of 2.0 TDI and BiTDI
diesel engines are more economical to run
than previous engines and, with the EU5
and EU6 emissions standards, deliver power
outputs from 84 to 204 PS. All Transporter
engines include BlueMotion technology as
standard featuring regenerative braking and
low rolling resistance tyres.
The all-new touch screen display includes
Bluetooth as standard. Additionally, the
navigation system provides live traffic
information. Driver assistance systems
include Front Assist with City Emergency
Braking System, Adaptive Cruise Control
(ACC), High Beam Assist and Driver Alert.
You get three years coverage of your
vehicle, including factory-fitted extras, with
the Transporter’s standard warranty. There’s
no mileage limit for the first two years and up
to 100,000 miles for the third, so your vans go
further for longer with no surprise repair bills.
Trevor Hodgson-Phillips, Head of
Service and Parts at VWCV, said: “With our
national Fixed Service Pricing, the price you
pay for parts and labour is the same across
the country.
“Opting for Genuine Parts and service
and maintenance by Volkswagen
technicians also means you’ll be guaranteed
the highest resale values when you come to
upgrade your fleet.”
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National dog
vehicle standards
are a Superb fit
T

ŠKODA’s flagship estate is one of the few cars in its class to meet
the new RSPCA and Defra guidelines.

he new national standards released on
the size of the kennels in dog vehicles
look like good news for ŠKODA’s flagship
model, the Superb.
The new recommendations from the
RSPCA and the Defra – the Department for
Environment, Food and Rural Affairs – specify a
larger ‘kennel’ area for dogs being transported
in emergency services vehicles.
They are changes which have provided a
challenge for suppliers in ensuring compliance
for the supply of rapid response vehicles.
One of the few cars in its class able to meet
the new requirements, with class leading

interior space, is the big, but rather beautiful,
new ŠKODA Superb Estate.
The cavernous interior of the Superb
means the car ticks all the boxes in terms
of dimensions – the vehicle is available
with both two and four-wheel drive
options, offering officers the comfort,
speed and agility they need in a rapid
response vehicle.
ŠKODA has teamed up with CM Specialist
Vehicles to convert the Superb into a dog
vehicle with some unique features which
have already meant the orders are coming in
from UK police forces.

Graham Clow, General Sales Manager with
Wigan-based CM, explained the thinking
behind the Superb’s innovative epoxy-sprayed
interior, as well as providing the low-down on
its other equipment.
“We’re a long-standing converter partner
of Volkswagen Group, and we worked on a
number of different blue-light projects. We
have been involved with the Group from the
onset of the new standards, with our first
project being the removable pod design based
on the Volkswagen Caddy platform.
“Obviously, this work on the Superb
came about because of the changes to the
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regulations. We’ve converted Octavias in the
past, and they were very popular with forces
up and down the country, but these new
recommendations mean we needed to look at
a larger platform in order to comply.
“The Superb Estates are huge inside, and
perfect for dog vehicles. There’s plenty of
room for two cages for the dogs as well as for
all the other essentials, like air-conditioning
and the special safety equipment to keep the
dogs and the police officers comfortable and
happy.
“I’m not sure there are many other cars in
the class big enough to meet the new size
regulations.”
And an innovative new way of fitting out
the inside of the Superb has meant even
more room is available for the dogs and the
specialist equipment.
Instead of the usual custom-made kennels,
designed to slide into the back of the car, the
interior has been sprayed with a special epoxy
material more often used to line the inside of
ambulances and blood taking vans.
“Ambulances use the epoxy spray lining
particularly for hygiene reasons,” said
Graham, “so that everything can be kept as
clean as possible. With the dog vehicles that
is part of it, but the other reason is so that the
space is kept to a maximum.”
Steve Cowell, from Volkswagen Group,
said: “This ŠKODA Superb conversion really
ticks all the boxes from the RSPCA and Defra
guidance. There aren’t many other cars on
the market that will be able to meet the new
spec, and we’ve already had plenty of interest
in forces which are looking at their options.”

CONVERSION
STEP BY STEP

So how does the conversion process work?
“The car comes to us as a standard
model, and the first thing we do is fit tinted
rear windows to keep the interior as cool
as possible,” said Graham Clow. “Then we
fit the lights, sirens and radio cables, before
the air conditioning unit goes in.
“We use a specialist German company
called Eberspacher, who supply a bespoke
unit which also dries the air. The cars
need that because the dogs tend to make
everything really wet!
“We remove any fixings or other items
to make the interior as smooth as possible

KENNEL POD TICKS ALL THE BOXES
Requirement

Specification

Length

Min 1100mm
Internal, measured at floor
level. Max 10% tolerance
permitted at roof level to
accommodate vehicle design

Height
*900mm will
enable full DEFRA*
compliance for over
90% of the current
police dogs.

Minimum 800mm.
Internal measurement for
min 90% of the total length

800mm for 100mm length
at door opening, rising to
approx. 895mm at highest
point.

✔

Internal Width

Min 520mm per kennel with the
capability to be configured into a
60/40 and a 70/30 formation (see
notes re dimensions)

Approx. 520mm at
narrowest point across
wheel arches opening up
to 540mm per kennel, with
ability to split into a 60/40
and 70/30 configuration

✔

Rear door height

Min 650mm but as close to
800mm as possible

Door opening height
750mm

✔

Rear door width

Min 450mm

Door opening width 450mm

✔

Front exit width

Min 450mm

Front exit width 450mm

✔

Front exit height

Min 500mm

Front exit height 500mm

✔

Door catches

Lockable with the handle back
plated so the animal cannot
access the handle

Each door is fitted with a
lockable release handle to
meet with specification

✔

Kennel liner

Removable rubberised matting for Removable rubber matting
kennel floor
installed in each kennel

before we fit the cages and the other specialist
equipment, such as a double-glazed escape
hatch just in case of emergency.
“We also sound-proof the dog area – that’s
a health and safety requirement to protect the
officers in the front of the car.
“We then take the car to have the interior
sprayed with the epoxy material, then once
we’ve done any extra fitments and put on the
livery, the car’s ready to go!
“The whole process can typically take up to
four weeks.”
Since its launch the new Superb has been
turning heads across the country.
Steve Cowell said: “We’ve had several
enquiries from authorities interested in having
a demonstrator, and received eight orders from
Warwickshire and West Mercia.”

ŠKODA Superb Specification
1400mm at floor level
1100 mm at roof height

✔

✔

The rear kennel area sprayed with the epoxy material
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One supplier,
two options
The Crown Commercial Services Framework Agreements give emergency services
fleet managers the option of buying or leasing their vehicles. Volkswagen Group is
working on in-house solutions to be available under the one roof.

F

leet managers have their work cut out
ensuring they get value for the public
funds they are responsible for spending
on a wide range of emergency response
vehicles.
As well as assessing the offers of suppliers
approved by the Crown Commercial
Service under the Pan-Government Framework

Agreements, they have the task of deciding
whether to buy or to lease vehicles.
The Volkswagen Group is in the unique
position among framework suppliers of
being approved for both purchasing and
leasing, the latter through Volkswagen
Financial Services (UK), and plans to develop
a turnkey solution offering both options in

one package.
“Nothing about a fleet manager’s job
is straightforward,” said Steve Cowell,
Technical Sales Manager with Volkswagen
Group Fleet Services, “so if there’s anything
we can do to help them, we will.”
Marco Capozzoli is Sales Manager –
Public Sector Fleet, for Volkswagen Financial

Services (VWFS). He said the combined offer
will put “more structure” behind the joint
capability.
“VWFS has provided vehicles in the rapid
response sector,” he said, “but we don’t
have a turnkey offer in the marketplace
in conjunction with Volkswagen Group
brands. This is what we want to develop.
“What we want to do is get a formalised
structure in place so when brands meet
someone who wants to explore the option
of leasing, we’re there with the ability to
help them out.”
In real terms, he added, a joint Group
brands-VWFS service is possible now, but it
is “a bit manual”.
As a qualified leasing provider under
the Framework Agreement, VWFS has had
some success working with Group brands
and speaking directly with customers.
London Air Ambulance and Thames Valley
Air Ambulance contracts have both come
through this way.
Working with Group, VWFS is now

sales and marketing team can base firm
quotes. “The wheels are in motion,” he said.
“We have more work to do, for example
in the back-office processes and in-life
requirements, before we can launch a
package. But watch this space!
“We’re both on the Crown Commercial
Services Framework Agreement, brand as
a supplier, us as a leasing partner. What a
great opportunity for our customers!”

looking at a small group of vehicles
that are currently enjoying success with
emergency services to put together a
lease package based on the specifications
needed in this sector.
The vehicles currently being modelled
are the ŠKODA Octavia and Superb, which
are getting good feedback in the paramedic
role, as well as the Volkswagen Passat
Estate and the SEAT Leon.
Marco confirmed that work was under
way to produce the data on which the

“We want a
formalised
structure so that
when someone
wants to explore
leasing, we’re there with the
ability to help them out”

Crown Commercial Service
Supplier for the public sector
and the emergency services

C o n t a ct u s : 0 1 9 0 8 5 4 8 0 4 3
e m e r g e n c y s e r v i c e ss u pp l y @ v w g . c o . u k

Volkswagen Financial Services is now looking at vehicles like the Volkswagen Passat Estate that are enjoying success with emergency services
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Marco Capozzoli
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A Caddy for
every mission

T

he compact and capable new Caddy
is perfect for emergency service
fleets that need car-like convenience
and design with top performance at an
affordable price.
With seven models to choose from,
there is a Caddy for every specification.
It is available as short or long wheelbase, a
van or seven-seater passenger carrier, and
manual or seven-speed DSG automatic.
“We believe the new Caddy is the
answer to any light van question posed
by the growing demands on emergency
services and their fleets,” said Steve Cowell,
Technical Sales Manager with Volkswagen
Group Fleet Services.
Blending car-like driving characteristics,
MPV versatility and van practicality, the
new Caddy can be adapted for multiple
blue-light missions.
More powerful but more economical,
the new Caddy comes with the next
generation of TDI diesel engines with
BlueMotion technology as standard that
meet EU6 emission standards.
The Caddy has been designed around

modern technology which makes it
intelligent, safer and more convenient to
operate. Front and curtain airbags and
Automatic Post-Collision Braking System
now come as standard. Optional extras
include Park Assist, Fatigue Detection, Light
Assist and Reversing Camera.
“The Caddy could be easier to afford
than you think,” said Steve. “Finance
options can be tailored to the needs of
your local authority. The standard warranty
covers you for two years with no mileage
limit, and for the third year up to 100,000
miles. It also covers any factory-fitted addons.
“You’ll find the Caddy also offers marketleading residual value for efficient throughlife ownership. When it’s time to upgrade
your fleet, you’ll get better-than-average
return on your outgoing vehicles.”
The Caddy range includes the panel van,
Maxi panel van, Maxi kombi, Maxi window
van, BlueMotion, Life and Maxi Life models.
Across the range, they offer functionality,
comfort and versatility, with load volumes
ranging from 3.2m2 to 4.2m2.

If you are interested in
finding out more about
the new Caddy range,
about conversions, or
quotes, contact the team
on 01908 548271 or
email emergencyservices
supply@vwg.co.uk

It drives like a car but has the versatility of an MPV – the new Caddy can be adapted for multiple blue-light missions

SEAT puts on a
show for medics
S

EAT is dipping its toe further into the
blue-light market with the addition of
a new demo version of its exciting 4x4
Leon X-perience.
Aimed at the paramedic and rapid response
market, the team at Volkswagen Group
Emergency Services worked with two industry
conversion specialists to design the new
demonstrator.
Hall’s Electrical carried out the conversion
work, installing bespoke storage solutions
along with the latest generation of LED
lighting and a custom livery kit, while
Carnation Designs created a power
management system tailored to the car’s
specific requirements.
Steve Cowell, Technical Sales Manager with
Volkswagen Group Fleet Services, said: “It’s
great to have SEAT involved in more bluelight projects.”
Richard Yates, from Carnation Designs,
part of Elektron Technology, project managed
the integration of the SEAT’s bespoke new
‘genisys’ control system.
He said: “We’ve been proud to provide
control systems for hundreds of emergency
vehicles built around Volkswagen Group
cars in the past, but this was an exciting
opportunity to work directly with VWG on a
SEAT demo project using a brand new model.
“A lot of things have come together in
a really positive way. Obviously SEAT was

“It’s great to have SEAT
involved in more blue-light
projects... the car looks
brilliant and we’ve already
had lots of positive interest”
keen to expand into blue-light vehicles, while
we have recently launched a lower-cost
version of our genisys system for smaller cars
– the genisys ‘Compact’.
“Hall’s have fitted our new unit neatly into
the spare wheel well of the car, with our
DIN-size LCD keypad integrated into the
centre console.
“At the ‘front-end’ we provide a switching
device for simple operation of key functions,
but ‘in the background’ genisys does the
important job of ensuring power is managed
to ensure it’s available for the most critical
functions, including vehicle starting.
“Genisys also offers features such as
automatic operation of auxiliary lighting, and
a ‘voice alert’ function that gives users audible
operating information and safety warnings.”
“It’s a bespoke piece of kit designed
specifically for special purpose vehicles, and is
configured uniquely to each of our customers’
exact preferences.”
Rob Hughes, from Hall’s Electrical, which
has its head office in Bristol, fitted the genisys

The new unit fits in the spare wheel well

equipment, as well as modifying other areas
of the X-perience.
“We have created a lightweight bespoke
storage unit for the boot area which meets all
NHS infection control criteria,” said Rob, “and
along with the latest generation LED lighting,
we have attached solar panels to the lightbar
to help maintain the battery charge without
the use of a conventional plug-in shoreline,
which aids the carbon reduction policy for
the clients using the vehicle. And we’ve
given it a distinctive look with the livery and
front wrap.”
“The car looks brilliant,” said Steve
Cowell, “and we’ve already had lots of
positive interest in it. It’s a great car for
SEAT to showcase and build up their
recognition in both the NHS and Private
Ambulance sectors.”
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Flying
doctors

Paramedics from the Thames Valley
service, with the ERV. (Photo © 2015
South Central Ambulance Service.)

A ŠKODA Superb Estate is making a splash in
the livery of the Thames Valley Air Ambulance

T

hames Valley Air Ambulance (TVAA)
deploys a ŠKODA Superb Estate as
an emergency response vehicle (ERV)
with a difference – it doubles as a training
vehicle for paramedics and doctors before
they take to the skies in TVAA’s Airbus
H135 helicopter.
The ŠKODA ERV is a new addition to TVAA’s
fleet and was only deployed in October. It is
leased from Volkswagen Financial Services
(VWFS).
The new vehicle is on call daily from one
of three counties which the charity serves –
Oxfordshire, Buckinghamshire and Berkshire.
A rota determines where it is positioned
each day before returning to base at RAF
Benson at night.
“The ERV has given TVAA new
capabilities,” said Paramedic Rich Company,
a longstanding member of TVAA’s crew. “One
thing we do with the car is run a service
up to 2am – a plus for us.” Because the
TVAA’s helicopter crews are not yet cleared
for night operations, having the ŠKODA on
the road means “we can now cover those

emergencies we might not be
able to get to otherwise.”
Although the charity has
another backup vehicle to
send out when the helicopter is
grounded because of weather or operational
considerations, it chose to get the ERV for a
different reason: training. With it, new Air
Ambulance medical crews can now gain
experience on the ground for their role
onboard the helicopter. It carries the same
specialist medical equipment and provisions
that the helicopter does; in this respect the
ŠKODA is an exact replica of the helicopter.
“The ŠKODA has the biggest boot size of
its class,” added Rich. “Coupled with superb
handling under blue-light conditions, it
makes an ideal vehicle for our emergency
medical operations.
“It’s also a great way for doctors and
new paramedics to get out on the road and
undertake advanced pre-hospital medical
training. They go out in the ERV with a more
experienced team, shadow them, and take
that training on to the helicopter.”

TVAA Chief Executive Mark McGeown
said the service’s helicopter and ERV are
both busy and, in their bright red livery, very
visible. “All the feedback I have had from
our crew is that the ŠKODA Superb is brilliant
as an ERV,” he said. “They really enjoy
working in it.
“From the very beginning, the Volkswagen
Group team was extremely flexible in
allowing us to test the vehicle to ensure it
was right for us, work with us to select the
right financing options and procure the
ŠKODA’s conversion to a blue-light vehicle.”
Before it was deployed, the vehicle was
converted at one of many Volkswagen
Group-approved specialists. The conversion
work included the new livery and installation
of emergency services lighting, switchgear
and communications equipment.

